TEAM
KENTUCKY

DATE: June 25, 2024
TO: Commonwealth of Kentucky Medicaid Pharmacy Network

FROM: Medimpact Healthcare Systems

Subject: Humulin N and Novolin N Vials PDL Status Change

Status: Please be advised, effective July 1, 2024 the Department of Medicaid Services (DMS) will be
moving Humulin N and Novolin N vials to preferred status in the Insulin and Related Agents PDL
drug class. This change will not apply to Humulin N and Novolin N pens, as these agents will remain
in non-preferred status within the PDL drug class and require prior authorization review for coverage

consideration.

Providers are encouraged to reference the Preferred Drug List and Prior Authorization documents
found on the Kentucky Medicaid Provider Portal (https://kyportal.medimpact.com/provider-
documents/drug-information).

KY MCO Contact Information

Program Questions

KYMCOPBM@MedImpact.com

Pharmacy Help Desk

(800) 210-7628 [24 hours per day/ 7 days per week]

Prior Authorizations

Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week];Fax (858) 357-2612

Pharmacy Portal

https://kyportal.medimpact.com/

BIN: 023880 / PCN: KYPROD1 / GROUP: KYMO1

KY FES Contact Information

Program Questions

KYMFFS@MedImpact.com

Pharmacy Help Desk

(877) 403-6034 [24 hours per day/ 7 days per week]

Prior Authorizations

Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week]
Fax (858) 357-2612

Pharmacy Portal

https://kyportal.medimpact.com/

BIN: 026309 / PCN: KYPROD1 / GROUP: KYF01
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