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DATE:  March 19, 2024 
TO:   Commonwealth of Kentucky Medicaid Pharmacy Network 
FROM: MedImpact Healthcare Systems 

 
Subject:  State of Emergency Override  

 
 

Status: Kentucky Medicaid has inactivated the emergency service and the previous communication 
allowing the SCC Override has ended as of 3/19/2024.  

If a member from one of the three impacted counties, Trimble, Carroll, or Gallatin, needs an override for 
a medication due to the severe storms, please contact our Pharmacy Help Desk.  

 
KY MCO Contact Information 
 

Program Questions KYMCOPBM@MedImpact.com 

Pharmacy Help Desk (800) 210-7628 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week];Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 023880 / PCN: KYPROD1 / GROUP: KYM01 

 
KY FFS Contact Information 

 
Program Questions KYMFFS@MedImpact.com 

Pharmacy Help Desk (877) 403-6034 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week] 

Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 026309 / PCN: KYPROD1 / GROUP: KYF01 

 

https://kyportal.medimpact.com/sites/default/files/2024-03/kym_-_state_of_emergency_notification_03152024.pdf
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