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To:  Senator Mark Romanchuk  

Director Jada Brady  
From:  Lindsey Brigano, Deputy Director External Affairs  
Re:  Follow up re: Next Generation Pharmacy Contracts  
Date: June 3, 2022  
  
This document contains information regarding questions from the May 19th JMOC meeting related to the 
pharmacy contracts with Gainwell for the Next Generation Single Pharmacy Benefit Management program. The 
cover page provides the synopsis of the key issues. The attachment provides more detail and cut/paste from the 
relevant ODM documents. All of the linked documents can be found on the Single Pharmacy Benefit Manager 
page of our Next Generation of Medicaid Managed Care website.   
   

1. INFORMATION USED TO SET PHARMACY REIMBURSEMENT: OAAC FOR REIMBURSING ACQUISITION AND DISPENSING FEE   

• How frequently will the survey be conducted, and information updated? See the May FAQ.  
o The OAAC survey will occur twice a year.  
o There will be regular weekly price updates using a similar process used for NADAC.   
o A pharmacy can appeal a rate and a retroactive price increase can be applied.  

• Why is the program using Ohio specific information rather than NADAC? See the May FAQ.  

• Also see the March 11 presentation for an overview of the complete reimbursement 
methodology.  
 

2. WHEN WILL THE DISPENSING FEE AND ACQUISITION COST INFORMATION BE RELEASED?  
• Please see the timelines shared in the March 11 ODM presentation.   
• The dispensing fee will be announced soon. See the May FAQ.  
• The acquisition cost will be announced at the end of June. See the May FAQ.  

 
Also: 

• On March 29th pharmacies were sent a letter stating a June 1 deadline to submit the contract, in 
advance of the July 1 go-live date.  Since then, ODM announced the staggered implementation of 
the Next Generation Managed Care program.  

• It’s also important to note that this “deadline” is not being enforced. Gainwell is continuing to 
outreach via daily phone calls to pharmacies.  

• All ODM enrolled pharmacies are being offered contracts.   
• Please note language from the May FAQ: “Pharmacies do have the option to defer contracting until 

dispensing fees are known.” 
   

3. PENALTIES AND OAAC SURVEY COMPLIANCE  

• The Gainwell contract requires the pharmacy to participate in the OAAC survey and allows 
termination for noncompliance. That being said, at this time, we are not considering excluding 
providers from participation if they didn’t respond to the initial survey. This may not be the case in 

https://managedcare.medicaid.ohio.gov/managed-care/single-pharmacy-benefit-manager
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the future. There is no penalty if a pharmacy chooses not to sign the contract, but they will not be 
able to participate in the ODM pharmacy network.   

o Example from another state: pharmacies are terminated after 3 successive surveys without 
participation (or 18 months of noncompliance).  

• The use of an Ohio specific acquisition cost survey is important to ensure transparency and 
accountability. The Ohio-specific information ensures that ODM reimburses as close to actual cost as 
possible. This also assures that specialty drugs are covered, since NADAC rates are not widely 
available for specialty drugs.  

• Question was raised regarding Section 15(b) of the contract re: the provider being liable for 
payments or attorney’s fees. The actual language specifies actions “that result from the Pharmacy’s 
actions, inactions or other failure to comply with this agreement and/or applicable Law.” The 
language re: such action or inaction is typical and most likely the circumstances of provider fraud, 
waste or abuse.  

• Further, regarding participation in the OAAC survey, broad, representative and comprehensive 
participation is important to prevent bias in how the final rates are settled on. ODM is pleased to 
report that our response rate was 72%.  
 

4. TIMELINES FOR PAYING PHARMACIES:  

• For a clean claim, payments will be made on a weekly basis. However, federal law allows 90 days to 
pay clean claims (42 CFR 447.46).  See the March 11 presentation.  

 

 
Links to documents referenced:  

• SPBM Stakeholder FAQ - May 2022  
• 03/11/2022 SPBM PPAC Webinar (slide deck)  
• 04/15/2022 Specialty Pharmacy Webinar (slide deck)  

  
  

https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/b33f0e6b-7a63-4761-abda-1dc673a98b57/Single+Pharmacy+Benefit+Manager+Stakeholder+Frequently+Asked+Questions._May+2022docx.pdf?MOD=AJPERES&CVID=o4rcDPg
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/6d58e884-a7e2-484a-8308-9bc7d44ce34e/SPBM+PPAC+Stakeholder+Review+03112022.pdf?MOD=AJPERES&CVID=nZVZvGy
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/e9a07037-711a-4753-bfc0-b70779ce8c0a/ODM+Specialty+Pharmacy+Presentation_04152022.pdf?MOD=AJPERES&CVID=o11U1g9
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ATTACHMENT:  

ODM Reference Information  

1.  INFORMATION USED TO SET PHARMACY REIMBURSEMENT: OAAC FOR REIMBURSING ACQUISITION AND 

DISPENSING FEE   
• Why is the program using Ohio specific information rather than NADAC? See the 

selected sections from the May FAQ below.  
• How frequently is survey conducted and information updated?  

o OAAC survey will occur twice a year.   
o There will be regular weekly price updates using a similar process used for 

NADAC.   
o The pharmacy can also appeal a rate and a retroactive price increase can be 

applied.  
• Also see the March 11 presentation below for an overview of the complete 

reimbursement methodology.  
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2. WHEN WILL THE DISPENSING FEE AND ACQUISITION COST INFORMATION BE RELEASED?  
• Please see the timelines shared in the March 11 presentation below.   
• The dispensing fee will be announced soon. See the section below from the May 

FAQ.  
• The acquisition cost will be announced at the end of June. See the section from 

the May FAQ below.  
  

 
 

 
 

• On March 29th pharmacies were sent a letter stating a June 1 deadline to submit 
the contract, in advance of the July 1 go-live date.  Since then, ODM announced 
the staggered implementation of the Next Generation Managed Care program.  

• It’s also important to note that this “deadline” is not being enforced. Gainwell is 
continuing to outreach via daily phone calls to pharmacies.  

• All ODM enrolled pharmacies are being offered contracts.   
• Please note language from the May FAQ: “Pharmacies do have the option to 

defer contracting until dispensing fees are known.”   
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3. PENALTIES AND OAAC SURVEY COMPLIANCE  
• The Gainwell contract requires the pharmacy to participate in the OAAC survey 

and allows termination for noncompliance. That being said, at this time, we are 
not considering excluding providers from participation if they didn’t respond to 
the initial survey. This may not be the case in the future. There is no penalty if a 
pharmacy chooses not to sign the contract, but they will not be able to 
participate in the ODM pharmacy network.  

• Example from another state: pharmacies are terminated after 3 successive 
surveys without participation (or 18 months of noncompliance).  

• The use of an Ohio specific acquisition cost survey is important to ensure 
transparency and accountability. The Ohio-specific information ensures that 
ODM reimburses as close to actual cost as possible. This also assures that 
specialty drugs are covered, since NADAC rates are not widely available for 
specialty drugs.  
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• Question was raised regarding Section 15(b) of the contract re: the provider 
being liable for payments or attorney’s fees. The actual language specifies 
actions “that result from the Pharmacy’s actions, inactions or other failure to 
comply with this agreement and/or applicable Law.” The language re: such 
action or inaction is typical and most likely the circumstances of provider fraud, 
waste or abuse.  

• Further regarding participation in the OAAC survey, broad, representative and 
comprehensive participation is important to prevent bias in how the final rates 
are settled on. ODM is pleased to report that our response rate was 72%.  

  
4. TIMELINES FOR PAYING PHARMACIES:  

• For a clean claim, payments will be made on a weekly basis. However, federal 
law allows 90 days to pay clean claims (42 CFR 447.46).  See the March 11 
presentation below.  

 
 

Links to documents referenced:  
• SPBM Stakeholder FAQ - May 2022  
• 03/11/2022 SPBM PPAC Webinar (slide deck)  
• 04/15/2022 Specialty Pharmacy Webinar (slide deck)  

 

https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/b33f0e6b-7a63-4761-abda-1dc673a98b57/Single+Pharmacy+Benefit+Manager+Stakeholder+Frequently+Asked+Questions._May+2022docx.pdf?MOD=AJPERES&CVID=o4rcDPg
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/6d58e884-a7e2-484a-8308-9bc7d44ce34e/SPBM+PPAC+Stakeholder+Review+03112022.pdf?MOD=AJPERES&CVID=nZVZvGy
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/e9a07037-711a-4753-bfc0-b70779ce8c0a/ODM+Specialty+Pharmacy+Presentation_04152022.pdf?MOD=AJPERES&CVID=o11U1g9

