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Preparing for COVID-19 Vaccine — are you ready?

The preparations for immunizing New Mexicans against COVID-19 are underway. This will
be an unprecedented statewide effort, and it could never be accomplished without your
participation. Thank you!

We are grateful to all the medical providers, nurses, medical assistants, and the staff
members who will continue to work tirelessly to make this effort a success.

To help you prepare and to guide you throughout the coming tasks and challenges of
receiving, handling, and administering these life-saving vaccines, we have prepared this
reference manual.

In it you will find information and resources, as well as many instructional guides that will
help orient and support COVID-19 Provider Sites in their preparations to ensure proper
vaccine storage and handling, and temperature monitoring.

To help navigate the tasks associated with the actual vaccine inventory management, we
have also included important step-by-step information on topics such as vaccine
ordering, shipments, and inventory reporting and reconciliation. There are also guides on
what to do if vaccine expires, becomes spoiled, or there is vaccine wastage.

We thank you.

We are with you.
We look forward to working together to protect New Mexico against COVID-19.

The New Mexico Department of Health Immunization Program



Vaccine Storage

On-site purpose-built refrigerator and freezer units are required for the storage of most
presentations of COVID-19 vaccines. All vaccine storage and transport units must be
entered as Assets in NMSIIS.

Please note: dormitory-style refrigerators will not be approved for vaccine storage. A dormitory-
style refrigerator is defined as a small combination refrigerator/freezer unit that is outfitted with
one exterior door and an evaporator plate (cooling coil), which is usually located inside an
icemaker compartment (freezer) within the refrigerator.

The vaccines stored at Ultra-low temperatures — also referred to as ULT or ultra-cold vaccines — have
unique handling and storage requirements. Please see the COVID-19 Vaccine Information in the
appendices for information on ULT vaccine storage and handling and note that this section does not
apply to these special circumstances.

Adding vaccine storage and transport units as Assets in NMSIIS

Add a Vaccine Storage Unit (Refrigerator, Freezer, or Transport Unit) in NMSIIS
NOTE: Vaccine Transport Coolers must be added as Storage Units

Expand Clinic Tools Clinic Tools

Storage Units

Click Manage Asse

to display a summary of all
active/inactive assets associated Manage Assets
with the provider or clinic.

The summary list displays the unit
name, type (thermometer or storage
unit), and current status and looks
like this:

Reading History

Manage Assets @

Showing 1 to 4 of 4 entries

Name L Type Status Action

FRIDGE THERMOMETER (TEST FRIDGE 1) THERMOMETER [ acTiveE | viEW
FRIDGE1 (LOG TAGT) STORAGE UNIT viEw
LOG TAG1 (FRIDGET) THERMOMETER [ acTive | viEw
TEST FRIDGE 1 (FRIDGE THERMOMETER) STORAGE UNIT [ AcTIvE | vEw



Add Storage Unit

Add Thermometer

Add Asset - Cm——

Add Storage Unit

Add Thermometer

To add a new asset (storage or transport
unit, or thermometer) click the Add Asset
button and on the drop-down select the
asset type.

In this case we are adding a refrigerator,
freezer, or transport cooler, so we will select
Add Storage Unit

Add Asset -




On the Add Storage Unit page enter all the required information pertaining to the unit you are
adding. You can give your storage and transport units any name you wish. It is recommended that
each unit have a different and identifiable name. For example, if you have two vaccine refrigerators,
they should not both be named “Fridge” in NMSIIS, but rather something like “Fridge One” and

“Fridge Two”.

When finished, click the Create button to save all entered information.

NOTE: your information will not be saved if the Create button is not clicked

Add Storage Unit @

Name *

TEST FRIDGE 1

Date of Purchase

05/3012017

13

Make *
TESTY| X

Assigned Thermomeder

Comments

Storage Type *
REFRIGERATOR

Model *
TEST1

Storage Grade *

Manufacturer *

TEST1

(<]

Serial Number/ID *
AARRRNAN

Create

I INUIGD Expand o+ Add

There are currently no notes entered for this clinic

In the View Storage Unit screen and you will see that the unit status is now “Pending”

Name *

TEST FREEZER 1

Diate of Purchass

02/01/2018

Make *

SUPER FREEZER

Assigned Thermometer

Comments

8

Status *

PENDING

Storage Type * anufacturer *

FREEZER M NORGE
Model * Serial NumberlD *
QUICK CHILL 5000 111-22233456

Storage Grade *
PHARMA v



The Immunization Program will automatically receive notification that you have added a storage
unit and will then be able to activate it.

Manage Assets

Showing 1 to 2 of 2 enfries

Name 4 Type Status Action
TEST FREEZER 1 STORAGE UNIT Q >
TEST STORAGE UNIT =0

Showing 1 to 2 of 2 entries

Please allow 48 hours for your unit to be activated; after 48 hours, check the status of your
storage unit/s and if you confirm any are still in a Pending status (pictured above) please notify
the Immunization Program via email at covid.vaccines@state.nm.us



mailto:covid.vaccines@state.nm.us

Vaccine Storage Best Practices

Refrigerated vaccine storage Best Practices

Storage Best Practices for Hetrigorated Vaceines—Falirenhioit (F)

I8 Unpack vaccines immediately

1. Flace the vaccines in trays or containers for proper air flow,
2. Put vaccines that are first to expire in front.

2. Keep vaccines in original bades with lids cosad to prevent exposure to
lighit.

4. Ssparate and label by vaccine type and public (WVEC) or private vaccine.

2 | Store vaccines at ideal temperature: 40° F

® Refrigerated Vaccines
Never freeze Too Cold! Within Range oo Warml
refrigerated Take Action! Take Action! Report out-of-range
vaccines! temperatures
Exception: MMR immediately!

can be stored in 25°F 30°F 36°F

refrigerator or 40°F

freezer

&) Use vaccine storage best practices

Do make aure the refrigarator door is closad)

Do replaca crispar bins with water bottles to halp
rmaintain consistent tamparatura,

Do label watar bottlas "Do Mot Dirink.”

H
F
H
H

Do leave 2 to 3 inchas batween vacdna containara
and rafrigerator walls.

Do post “Do Mot Unplug™ signs on refrigerator and
Sanct naar alectrical outlat.

DON*T
@ Don't use dormitony-styla refrigarator.
@ Don't use top shelf for vaccine storage.

{51 Dorft put food or beverages in refrigarator.

@ Don't put vaccines on door shehves or on floor
of refrigerator.

@ Dot drink from or remove water bottles,
DI’-‘“MH b? CEIM1541-C Favidon Fabrumy 3018

e 13 Dupnriagnt of The Mew Mexico VFC Program Vis it www.c rivacoines,/SandH
U2 gl Hanth unel B Sorvices Q\}1 ; . e r—

by

ot Contees for Disase or contact your state health department for

Contrd wred Frevention

mcre information.




Frozen vaccine storage Best Practices

Storage Best/Practices for Frozen Vaceines=Fahranheit (F)

I8 Unpack vaccines immediately

1. Flace the vaccines in trays or containers for proper air flow.
2. Put vaccines that ane first to expire in front.

3. Keep vaccines in onginal boxes with lids closed to prevent exposure to light.
4. Separate and label vaccines by type and public (VFC) or private.

21 Thermostat should be at the factory-set or midpoint temperature setting

Frozen Vaccines
Toucol_dl Within Range E:m[ Report out-of-range
temperatures
# immediately!

HFF 4&F -40°F -35"F

-58° F 5°F

& Use vaccine storage best practices

Do miake sure tha freezer door iz closad)

Do use water bottlas to halp maintain consistant
ternparaturs.

Do leave 2 to 2 inchas batweaan vaccing
containers and freezar walls,

A W W W ¥

Do post Do Mot Unplug®™ signs on freezar and by
alectrical outlat.

. G Don't use domnitory-style refrigerator ffreezer.
Q Don't use combo rafrigeratornfreezar unit.
{5 Don't put food in freazer,

@ Don't store vaccines on shalves in freezer door.

Distributed by
Thie New Mexico WFC Program

CEMI541-0 Fuwii on Faborusy 3718

A
VisIh wwrw.ox

Q\}\ ' or contact your i'llealrh -:'I-:]:'a:lr.m-:nr. far

more information.

Tl
e

NOTE: The vaccines stored at Ultra-low temperatures — also referred to as ULT or ultra-cold vaccines —
have unique handling and storage requirements. Please see the Pfizer vaccine guidance in the
appendices for detailed information.



Continuous Temperature Monitoring and Reporting

The ability to ensure continuous temperature monitoring of all presentations of COVID-19
vaccines, regardless of recommended storage temperature range, is a requirement for all
participating sites in New Mexico.

Digital Data Loggers (DDL)

To meet the requirement of continuous temperature monitoring, New Mexico requires the use
of digital data loggers on all storage and transport units used for COVID-19 vaccines. These
devices must meet CDC requirements and generate temperature files that are compatible with
direct upload into NMSIIS. All vaccine DDLs must be entered as Assets in NMSIIS as shown here:

Add a Thermometer (Data Logger) in NMSIIS
Important: each vaccine storage unit must have its own thermometer in NMSIIS

Clinlz Toolz

Expand Clinic Tools Storaps Units

Iteading | hsdnny

Click Mﬂﬂﬂgﬂ‘ Asspls —ly Manage Aszels

~_
To add a new asset (storage unit or

thermometer) click the Add Asset button
A TnEmamEEr and on the drop-down select the asset type.

Aok Fharags Unin

In this case we are adding a data logger, so
will select Add Thermometer

Enter the required information for the new thermometer (all fields with a red*) and:

+ Assigned Storage Unit - storage units that do not have a thermometer assigned will
appear in this drop-down

* Date of Purchase and Calibration Due — entering the date of calibration and how
frequently calibration is due (in months) will help you keep track of this information
and when your data logger needs to be recalibrated or replaced; for the VFC-400
enter 24; for any other units, please refer to manufacturer's recommendations

* [Important: Thermometer Type drop-down = select CTM
Serial number can be found on the data logger and/or calibration certificate

* Any additional information may be entered in the Comments field

Hups = Swluz®

(R et (81 LTl T ﬂ
Zas of Fuchess Thermeareier Tipe * Manusaciurer’
B bt n CTI 9] 100G T
Tk TR SHIE Naaina ]
W0 40 WIES A RN EIEN
Ferm it SR L izl | fe g e dle
A 24

Cummanils

When finished, be sure to click the Create button to save all entered information.

10



All DDL devices must meet CDC requirements and must generate temperature files compatible with
direct upload into the New Mexico Immunization Registry (NMSIIS); the VFC400 data logger has been
approved for use on vaccine refrigerators, freezers, and transport units; other devices will require pre-
approval based on the results of temperature file compatibility assessment.

The software for the DDL will need to be installed and correctly configured to enable the proper use of
the device and upload of the required temperature files. Please notify your IT staff in advance if their
assistance is required for software installations at your site.

IMPORTANT: Use software version 2.9 Build 6
For the VFC400 device, the software settings are shown below:

Control Solutions VTMC Software Settings

Please do not dock your data logger for this process.

This only needs to be done when the software is installed the first time (including if you switch
computers)

Open the Control Solutions VTMC Software

Y Conrol SohBonsy

File |§ditt LogTag Help

B g Options... !

0N Go to Edit, then Options

Review the settings shown and ensure yours match these screenshots:

11



GENERAL SETTINGS

e L ——
&3 M Show temperatures i [Fal"l.raﬂﬂeit {°F) 3
I.&_l Summary Statistics

@1 Chart Statistics Default time interval to display

E Charts [Al.l readings
@ Automation

&% File and Folder Settings Use Font 12 pt. Microsoft Sans Serif
42| Exports and Reports
@ Date and Time

) Communication Ports
ﬁ User Server

=+ Updates

Configuration Logs

Language | English (US)

mport... | | Export...

12



AUTOMATION

Please note that on this screen you may not see the third box (“Skip configuration password prompt”)

This is not a problem; all other boxes should still be checked.

E- -'Dpﬁons E

o2 General Settings
lél Summary Statistics
{#4) Chart Statistics

E Charts

3)

% File and Folder Settings
42| Exports and Reports
#l Date and Time

&) Communication Ports
ﬁ User Server

=+ Lpdates

Configuration Logs

Enabl automatic download of readings from LogTags

Re-corfigure with same settings after automatic download
Skip ponfiguration password prompt (TRID/TRED,/NFC400 only)
Display feadings after successful download

Only show latest set of readings after download

:rl::l;o tically save data files to default folder if source is read

downloaded files:
[] automatically [
|:| on reguest

E-mail settings

Upload downloaded files to FTP Server:

[] automatically
|:| on reguest [

FTP settings

Clear pending uploads (outbox)

mport... | | Export...

] [ Cancel ]

13



EXPORTS and REPORTS

gg General Settings Automatically export new files to the following format(s)

(&), summary Statistics €SV (Comma delimited)
(#4) Chart Statistics —
E Charts PDF (Portable Document Format)

& Automation
Text (Madintosh
% File and Folder Settings ™ )

\ /
E= Exports and Reports | Customize =.csv |

5] Date and Time Send Mail d automatically attach f the file i
. end Mail command automatically a es a copy of the file in
&) Communication Ports he Ealloming Formatis)

Fi User Server
£ B LogTag File (.ltd)
=+ Updates s
Configuration Logs CSV (Comma delimited)
7R POF (Portable Document Format)

impart.. ] [(Bport |

When you have changed the settings for Exports and Reports shown above, the .pdf and
the .csv files will save to your computer automatically when you dock your data logger
(be sure to allow the data upload process to complete).

14



EXPORTS and REPORTS (cont.)

Click on the “Customize *.csv” button and the Properties window (shown below) will open. Make
sure all the boxes are checked as shown.

gg General Settings Automatically export new files to the following format(s)

&) Summary Statistics €3V (Comma delimited)
(#4) Chart Statistics 1 [o] L

E Charts {:l PDF (Portable Document Format)

@ Autormaton 0 | | — e

(] Text (Macintosh

& File and Folder Settings [l =] Macintosh)
—

E=lEscports and Reports | customize *.csv |

5] Date and Time Tomatically attach F the fie i
o automatically attaches a copy of the file in
&) Communication Ports the ﬁ::lluyﬁirp Exmat(s)

User Server y
Updates B/ | oliTag File (Itd)
I . “
Configuration Logs I@ CE:'u' {Comma delimited)
Fh § POF (Portable Document Format)
I 'l

/4
Import... | | Export... ]/I

(@) Use list separator from Windows Regional Settings

i) Use custom list separator:

ok | | caneed | [ Heb

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
i
: how readings beyond spedification as blank
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1

15



DATE and TIME

oD General Settings Date Format
@ Short Date

Iél Surmary Statistics
(#5] Chart Statistics -
|~ Charts () Custom Date M/dfyyyy
& Automation

&% File and Folder Settings )
47| Exports and Reports @) Default

@ Date and Time (7 Custom Time h:mm:ss tt
&) Communication Ports
f7 User Server

=+ Updates

Configuration Logs Display Time Zone [Dig"_ﬂay dock/FDF time zone/Config. time ; v]

Time Format

Sample
7/18/2018 11:44:53 AM

Import... | | Export...

When you have finished matching all your settings to those shown here,

be sure to click OK to save them

16



Ordering and Receiving COVID-19 Vaccine in NMSIIS

Submitting a COVID-19 Vaccine Order in NMSIIS

All COVID-19 Vaccine orders will be submitted to the New Mexico Immunization Program
via NMSIIS

If your facility is a Vaccines for Children (VFC) and/or Adult (317) provider that also orders other
vaccines through NMSIIS, all orders for COVID-19 vaccines should be made as separate

transactions from these orders.

Ordering and Receiving COVID-19 Vaccine

Submitting a COVID-19 Vaccine Order in NMSIIS

Home

Patients

Immunizations

HIELL Step 1. In the blue panel to the left, navigate to the Inventory module and
Boaa click the (+) sign to expand the menu. Then click the (+) sigh next to
“Vaccines” to expand that menu. Then select “Vaccine Orders.”

Inventory

Vaccines

On-Hand

Reconciliation
Vaccine Retumns

Vaccine Shipments

Locations

Step 2. In the upper right corner of the “Vaccine Orders” screen that displays, select “Add New
Vaccine Order”

Vaccine Orders @ ..... ..

Search
Clinic Order Status Order Type
{ALL) v ||y v |(ALL) v
Order Date Range Date Submitted to VTrck S Date Range
From: [01/21/2019 Through: |04/21/2018 From: [ MM/DD/YYY
Demsimin Oeibmein Nleame Camenk

17



Step 3. The Vaccine Order screen will display. When you initiate the order, it will give you the option to
select if it is a COVID-19 order Select your clinic from the drop-down menu

After checking the COVID-19 order box and clicking the blue “next” button, you’ll be asked to certify that
the clinic and shipping information shown is correct.

Vaccine Order @ e vore

Add - Select Clinic

Clinic *
POISON I CLINIC / \ »
wiill this be an Influenza order? [ Q\Iill this be g COVID-19 order? EQ

v

Confirm Shipping Info

Chinic: FOISOMN W CLIMIC (MR 009}
Primary Shipping Contact

Hame: ELIZABETH CISHERDS
Phone:  505-47E6-3672
Fax:
Email: ELIZABETH.CISNEROS@ETATE. MM.US

Shipping Address

TE00 M MAIN
FO BOX 456
DOM, M 87527

Delivery Information

Delivery Time 1 Delivery Time 2
From To From To
fdonday 0g:00 12:00 1400 17:00
Tuesday 09:00 12:00 14:00 17:00
Wednesday 0s:00 12:00 14:00 17:00
Thursday 0g:00 12:00 1400 17:00
Friday a9:00 12:30 14:00 17:00
Saturday
Sunday

Special Instructions: MO SFECIAL INSTRUCTIONS

| have reviewed the above shipping information and | certify the information is corr

Cancel

Step 4. Your clinic’s shipping address, delivery hours, and shipping contact information will display.
Once you have confirmed that the information is correct, check the box next to “I have reviewed the
above shipping information and | certify the information is correct” and click Next. If any of the
shipping information is incorrect, please update it with the correct information in NMSIIS before

18



placing your order.

Step 5. The COVID-19 Order screen view will now be displayed

Dbt St
COVID-19 Order Cancal
Clinie: POISON VY CLINIC (NM1003)
Manactures
VX Name NOC Code Mamifactures Price oty k {0)
208 x a q Q Q Q

This is what the order page will look like — Once complete, please review your order to ensure there are
no errors; you may also add text in the “Clinic Comments” field

NOTE for vaccine being delivered from the DOH Depot: The vaccine Transport Team WILL make direct
phone contact approximately 30 minutes before arrival.

If you are placing an order for Pfizer vaccine you MUST enter the name and cell phone number of two
staff who can be contacted by the Transport Team to coordinate the vaccine delivery and assist with the
transfer of vaccine when it arrives

When processing your order for shipment or delivery, we will assume that the normal 48-72-hour
turnaround time is preferred and expected. Please let us know if you have different timing needs with
information in the comments and we will do our best to accommodate them.

After entering the vaccine order information, you’ll submit to the program by clicking the blue button in
the top right

19



Receiving COVID-19 Vaccines into your On-Hand Inventory in NMSIIS
All COVID-19 Vaccine must be received into your inventory in NMSIIS to facilitate the
administration, tracking, reporting, and reconciliation of each dose, as required by the

CDC.

The receipt of vaccine into inventory is done in two different ways and depends on the type of vaccine
being received.

For guidance on the receipt of Ultra-low Temperature (ULT) COVID-19 vaccine, see Receiving a
vaccine transfer in NMSIIS

For guidance on the receipt of refrigerated or frozen COVID-19 vaccine, see Receiving a
vaccine shipment in NMSIIS

Receiving a vaccine shipment in NMSIIS

1.

»

In the blue panel at the left side of the NMSIIS home page, navigate to Inventory and select the
(+) sign to expand your module view. Then click on the Vaccines plus sign to expand your view
further and select On-Hand.

On the On-Hand inventory page that appears, click on the blue link with a yellow triangle stating,
“There are # Pending VTrcks Shipments”.

The Pending VTrcks Shipments will display. Click Received for each vaccine lot received.

A vaccine inventory screen will display with relevant fields pre-populated. Click Create.

The vaccine shipment will then be loaded in your inventory on the On-Hand screen.

Receiving a vaccine transfer in NMSIIS
Reminder: your site must have a completed COVID Redistribution Agreement to receive

transferred vaccine

Follow these steps if another VFC location has transferred vaccine to your site:

1.

Go to Inventory On-Hand, click on blue hyperlink
On-Hand Inventory

:Iﬁ(_'{r’é-a—r;i Pending Inventory Transfers.
Lok i bbbl

20



2. Locate the vaccine and click on Received

Vaccine Inventory Transfer O Leam More

Pending Incoming Inventory Transfers

Transfer Funding
Vaccine Doses NDC Date Lot Source Mfg Source Location
Receiving Location: INV: BEHR: SANDOVAL PUBLIC HEALTH OFFICE
Influenza Quad 15 58160-0907-52 10/31/2017 TL54R 317 SKB INV: BEHR: e Received
Inj P (Fluanix ADULT NORTH VALLEY
wuad p free) PUBLIC HEALTH
OFFICE
Influenza Quad 10 19515-0912-52 10/31/2017 7SJ25 VFC  SKB INV: BEHR: ?
P-Free (Flulaval) NORTH VALLEY
PUBLIC HEALTH
OFFICE

Please note: the transfer will not be complete until the receiving site follows the steps above

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454




COVID-19 Vaccine Inventory Management and Reporting Requirements

Data Reporting Requirements to NMSIIS (New Mexico Statewide

Immunization Information System)
Patient demographic and vaccine data is required to be reported to New Mexico’s IS (Immunization
Information System, every 24 hours. Data can be reported in one of the following ways:
1. Manual data entry: Providers enter the patient and administered vaccine information directly
into the lIS
2. Automated data exchange: Provider enters the patient and administered vaccine information
into their Electronic Medical Record/Electronic Health Record and the data is then uploaded into
the state’s IIS.

For information on how to begin reporting to NMSIIS, please see our training and data exchange pages
on the NMDOH website:

NMSIIS Training: https://www.nmhealth.org/about/phd/idb/imp/siis/train/

NMSIIS Data Exchange: https://www.nmhealth.org/about/phd/idb/imp/siis/dte/

For reporting COVID-19 Vaccine data to the IIS, please see the table below for a complete list of required
data elements.

Required Vaccine Administration Data Elements

Vaccinating Facility and Health Care Provider Related Patient/Vaccine Recipient Related

Administered at location/facility name/ID Recipient name (First, Middle, Last)
Administered at location type Recipient date of birth
Administration address (Street - 2 lies, city, county, state,
zip) Recipient address (street, city, county, state, zip)
Sending organization Recipient sex
Recipient race (patient identified/multiple
Vaccine administering provider suffix options)
VTrckS Provider PIN Recipient ethnicity
Vaccine administration site (on the body)
MVX (manufacturer) Vaccine route of administration
CVX (product) Recipient ID
Lot number (UoU or UoS - UoU is preferred) Administration date
Vaccine expiration date Vaccine series complete
Vaccine NDC Dose number

Optional Vaccine Administration Data
Elements

Comorbidity status (Y/N)

Recipient missed vaccination appointment (Y/N)
Serology results

Vaccination Refusal (Y/N)


https://www.nmhealth.org/about/phd/idb/imp/siis/train/
https://www.nmhealth.org/about/phd/idb/imp/siis/dte/

Daily Reporting in VaccineFinder
The daily reporting of all inventory must be done in VaccineFinder
Additional information about VaccineFinder can be found in the Appendices

Within 24 hours of administering a dose of COVID-19 Vaccine and adjuvant (if applicable), Organization
must record in the vaccine recipient’s record and report required information to the relevant state,
local, or territorial public health authority. Details of required information (collectively, Vaccine-
Administration Data) for reporting can be found on CDC’s website. Here are some important links:

e CDC COVID-19 Vaccination Provider Support, Data and Reporting:
https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html
e VaccineFinder COVID-19 Vaccine Provider Information website (includes video trainings):
https://vaccinefinder.org/covid-provider-resources
o Direct links to training videos:
=  Provider Setup and Inventory: https://vimeo.com/481324512
= Jurisdiction Reporting Inventory: https://vimeo.com/481324268
e Onboarding emails will come from: vaccinefinder@auth.castlighthealth.com
e Technical support team: vaccinefinder@castlighthealth.com

Weekly Inventory Reconciliation
Organization must report the number of doses of COVID-19 Vaccine and adjuvants that
were unused, spoiled, expired, or wasted as required by the relevant jurisdiction.

This is accomplished through a weekly reconciliation of your site’s COVID-19 vaccine inventory in

NMSIIS. The step-by-step instructions for completing a weekly reconciliation of your COVID-19 inventory
follows.
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Overview

This document outlines the steps an end user must take to complete their reconciliations in
NMSIIS.

Complete a Reconciliation
Reconciliation Search Page

e Navigate to the Inventory Module, select Vaccines and select Reconciliation.
e The Vaccine Inventory Reconciliation Search Criteria page will be displayed.
o Ablue info bar will be displayed above the Search Criteria with the following
text:
= Info: When searching for reconciliations, the Begin Date Rangeapplies
only to legacy reconciliations. The End/Physical Count Date Range will
return legacy reconciliations based on the legacy End Date and new
reconciliations based on the new Physical Count Date.

Vaccine Inventory Reconciliation & Lcarm ore °°°"°‘““°"

Search Criteria

Info: When searching for reconciliations, the Begin Date Range applies only to legacy reconciliations. The
End/Physical Count Date Range will return legacy reconciliations based on the legacy End Date and new
reconciliations based on the new Physical Count Date.

Inventory Location Reconciliation
Inventory Location Status Status
(ALL) v |(ALL) ¥ (ALL) v
Begin Date Range End/Physical Count Date Range

From: [MM/DD/YYYY| B Through: \MM/DD/YYYY| B From: [MM/DD/YYYY| B Through: MM/DD/YYYY| B
Sort by
® Audit Date (descending) Inventory Location, Begin Date (descending)

Previous Criteria Clear

= Tip: To quickly view a list of all reconciliations, do not enter any Date
Range criteria and select Search.

Reconciliation Create Page
e Navigate to the Inventory Module, select Vaccines, and select Reconciliation.
e The Vaccine Inventory Reconciliation Search Criteria page will be displayed.
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e Select Add Reconciliation.

Vaccine Inventory Reconciliation & Leam ore T g

Search Criteria ,

Info: When searching for reconciliations, the Begin Date Range applies only to legacy reconciliations. The
End/Physical Count Date Range will return legacy reconciliations based on the legacy End Date and new
reconciliations based on the new Physical Count Date.

Inventory Location Reconciliation
Inventory Location Status Status
(ALL) v | | (ALL) v (ALL) v
Begin Date Range End/Physical Count Date Range
From: [MM/DD/YYYY | B Through: |[MM/DD/YYYY =] From: [MM/DD/YYYY | B Through: [MM/DD/YYYY =)
Sort by
® Audit Date (descending) Inventory Location, Begin Date (descending)

Previous Criteria Clear

e The system will navigate to the Vaccine Inventory Reconciliation page to selectan
Inventory Location.

e From the dropdown list, select the Inventory Location that will be reconciled.

Vaccine Inventory Reconciliation @

Inventory Locations * ‘

e After selecting the Inventory Location that will be reconciled, the Pre-Check Results
modal will appear.

e For the selected Inventory Location, the Pre-Check Results modal will display theresults
from the following 7 pre-checks:
o Open Reconciliations
Returns in Process
Outstanding Rejected Returns
Expired Inventory
Vaccines Added but not Administered

O O O O
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o Pending Inventory Transfers
o Pending VTrcKs Shipments
e Once all pre-checks pass (denoted by the green check mark icon 0), selectProceed.
o Note: The option to select Proceed will not appear until all pre-checks have
passed.

Pre-Check Results

No Open Reconciliation for this inventory location
No Returns in Process for this Clinic

No Rejected Returns outstanding for this Clinic
No Expired Inventory at this inventory location
No Vaccines Added but not Administered

No Pending Inventory Transfers

OO0V 0

No Pending VTrcKs Shipments \

Cancel

o Note: Pre-Check specifications are located in the Pre-Check Specifications section ofthis
user guide.
e After selecting Proceed, the system will navigate tothe next page, requiring entry of
the following fields:
o Description
= Enter a description that best describes the reconciliation.
o Authorized By
=  From the drop-down list, Select the name of the user that is completing
the reconciliation.
= Selecting the user icon next to the field will insert the currently loggedin
user’s name.
o Count Date
= Enter the date that the count occurred.
= The date cannot be a future date.
= The date must be after the previous reconciliation count date.
o CountTime

= |nput the time that the count occurred.
= This cannot be a future time.
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e After the required data has been entered, select Create, located in the upperright
corner of the Vaccine Inventory Reconciliation page.

Vaccine Inventory Reconciliation @ Cancel

4
4

Inventory Location: MEMPHIS FAMILY MED

Description: * Authorized By: Status: *

DECEMBER FRANKLIN, ARETHA (RN) v ® OPEN v
Count Date: * Count Time: * Last Count Date/Time: Last Order Date:

12/19/201 & 1216PM | © 11/30/2018 12:00:00 AM 11/30/2018 E=

e After selecting Create, the Inventory Reconciliation will be created with a Status of
OPEN.

Inventory by Doses Reconciliation Count
¢ Now that the inventory reconciliation has been created, the system will expand the
Vaccine Inventory Reconciliation page to show the Inventory by Doses section of the

page.

Inventory by Doses

Description Summary Physical Inventory Acceptable Action
Count Difference Inv.
Difference
1. Hep B, adult (Engerix B (1 mL x 10 syr)) SKB « 58160-0821-52 « -30 At | (2]
HPBAD4094 - 06/30/2021 =

2. DTaP-IPV (Quadracel (10 x 1 dose vial)) PMC « 49281-0562-10 « 4 Al (2]
— hon -
DTAPIPV369 - 12/31/2018

3. Hep A, ped/adol, 2D (Vagta (0.5 mL x 10 vials)) MSD - 00006-4831-41 19 o |7 (2]
+ VAQO510 + 07/31/2020 e

Description
e Each inventory item for the specified Count Date and Time period will be displayedwith
the following:
o Assigned row number

2020 State of New Mexico Department of Health
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Vaccine (Brand)
Manufacturer
NDC

Lot Number
Expiration Date

o O O O O

Inventory by Doses

Description Summary Physical Inventory Acceptable Action
Count Difference Inv.
Difference
37
1. Hep B, adult (Engerix B (1 mL x 10 syr)) SKB » 58160-0821-52 « 30 At | (2]
HPBAD4094 - 06/30/2021 =

2. DTaP-IPV (Quadracel (10 x 1 dose vial)) PMC « 49281-0562-10 - 4 Q
DTAPIPV369 - 12/31/2018 =

3. Hep A, ped/adol, 2D (Vaqgta (0.5 mL x 10 vials)) MSD - 00006-4831-41 19 i |5 @
+ VAQO510 + 07/31/2020 o

o Note: Gray sub header bars will separate listed inventory items by Funding
Source.

Summary

e Asummary icon (denoted by the black capital Greek sigma icon &) will display for each
inventory item.

Inventory by Doses

Description Y Y Count I Y A ble Inv. Action
Difference Difference
2 NTaPPV (Nesadrace] (10 v 1 dowm wialil DM o 40781058710 « NTARIDVARG « 12/312018 ) - [2)
Inventory ltem Summary.
Last Count Inventory Inventory Inventory Inventory Inventory Inventory On-Hand Auto
Received Admi d lled Wasted Unaccounted Quantity Adjustments
Since Last Count 10 -1 9
Since ltem Created 10 1
5 Polio-PV (IPOL (50 mL vial - 10 doses)) PMC + 45281.0860-10 « IPV3471 + 07/31/2019 e 9 ko o (~]

e Hover over the summary icon to reveal the Inventory Item Summary pop-upthat
contains the following:
o Last Count
o Inventory Received

2020 State of New Mexico Department of Health
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Inventory Administered

Inventory Transferred

Inventory Returned, Expired, and/or Recalled
Inventory Wasted

Inventory Unaccounted For

On-hand Quantity

Auto Adjustments

0O 0O 0O 0O O O O

Physical Count
e Input the number of physical doses counted for each inventory item listed in the open
Vaccine Inventory Location.

Inventory by Doses

Deseription Summary Physieal Count Inventory Acceptable Inv. Action
Difference Difference

11, DTaP (Infanrix (0.5 mL x 10 vials)) SK8 - 53160-0810-11 - DTAP2686 » 05/31/2020 18 0 (V] e | % (2]
12. Hep A, pediadol, 2D (Havrix (0.5 mi x 10 vials)) SKB + 58160-0625-11 « HEPA4682 « a 20 2 (/] Aon | - o
0573172021
13. Hep B, ped/adol (Engenx B (0.5 mL x 10 syr)) SKB » 58160-0820-52 « HEPB2585 + B 8 0 (/] Ackon | (2]
04302019

e The Physical Count cannot be a negative number; it must be a zero or a positive number.
e To assist with the Physical Count, the Count Sheet report isavailable.
o Select the Links button located in the upper right corner of the Vaccine Inventory
Reconciliation page.
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Vaccine Inventory Reconciliation @ @ \\ cancel || Links~ |
‘ Count Sheet
Inventory Location: MEMPHIS FAMILY MED Vaccine Inventory Reconciliation Worksheet
Description: * Authorized By Status:
DECEMBER FRANKLIN, ARETHA (RN) v & CLOSED v
Count Date: * Count Time: * Last Count Date/Time Last Order Date:
12/19/2018 = 12:15 PM (0] 11/30/2018 12:00:00 AM 11/30/2018 @&

Inventory by Doses

Description Summary Physical Inventory Acceptable Action
Count Difference Inv,
Difference
317
1. Hep B, adult (Engerix B (1 mL x 10 syr)) SKB - 58160-0821-52 - 20 0 (/] Ao | @
HPBAD4094 - 06/30/2021 =

o From the dropdown menu, select Count Sheet.

o The Count Sheet report will open in a pop-up window as a PDF.

o Print the Count Sheet and take it to the storage unit to documentthe physical
counts.

o Input the documented physical counts in the Physical Count column ofthe
reconciliation.

Inventory Difference
e Once a Physical Count has been entered and the Update button has been selected, the
Inventory Difference (a read-only field) will calculate the difference between the number
of starting on-hand doses, all transactions from the Summary, and the currently entered
Physical Count.

Inventory by Doses

Description Summary Physical Count Inventory Acceptable Inv. Action
Difference Difference

11 DTaP (Infanrix (0 5 mi x 10 vials)) SKB « 58160.0810-11 - DTAP2585 - 05/31/2020 2 4 (] amon | & (2]
0573172021

13 Hep B, pediadol (Engenx 8 (0.5 mL x 10 syr)) SKB + 58160.0820-52 » HEPB2685 »
04/30/2019

12 Hep A, pediadol, 2D (Havrix (0 5 mL x 10 vials)) SKB - 58160.0825-11 « HEPA4682 -

2020 State of New Mexico Department of Health
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e The Inventory Difference can be a negative or positive number.

Acceptable Inventory Difference
e If the Inventory Difference is under the allowable threshold set by the local jurisdiction,
a green check mark icon will appear ( @), meaning the Acceptable Inventory Difference
has been met.
e If the Inventory Difference is over the allowable threshold set by the local jurisdiction, a
red stop icon will appear (2), meaning the Acceptable Inventory Difference has not been
met.

Inventory by Doses

Description y y Count Yy A ble Inv. Action

Difference Difference

11. DTaP (Infanrix (0.5 mL x 10 vials)) SKB » 53160-0810-11 » DTAP2686 + 05/31/2020 a 10 8 @ %00 | - @
12. Hep A, ped/adol, 2D (Havrix (0.5 mL x 10 vials)) SKB » 58160-0625-11 » HEPA4B82 + 16 2 (V] Acion | (7]
053172021

13 Hep B, ped/adol (Engenx B (0.5 mL x 10 syr)) SKB » 53180.0820.52 + HEPB2586 + 8 0 (/] ackin: | -

04/30/2019 e

o The Acceptable Inventory Difference has to be met prior to finalizingand closing
the reconciliation. NMSIIS will not allow the reconciliation to be finalized and
closed with an Inventory Difference on any lines.

To find the source of the Inventory Difference, review all transactions for the line in question:

e Select Action to complete the following task:
o Transactions — To review the complete history of all transactions for the selected
inventory item.
= Select Transactions.

Inventory by Doses

Description Summary Physical Count Inventory Acceptable Inv, Action
Difference Difference

1. DTSP (Infanroc (0.5 i % 10 visls)) SKB » §160.0810-11 « DTAP2885 « 0873172020 a %0 8 @ =T # ©

Create Inventory Adustment ’
12 Hep A, ped/adol, 20 (Havrix (0.5 mL x 10 vials)) SK8 » 63160-0325-11 » HEPA4682 + a 16 2 Trangactions Q
053112021
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= A Transaction Inquiry modal will appear

VFC - DTaP (Infanrix (0.5 mL x 10 vials)) SKB - 58160-0810-11 - DTAP2585 - 05/31/2020

Transaction Inquiry @ Cance!
Filter Options -
Date Range
Start Date End Date

& &
Transaction Type Adjustment Reason Reconciliation Bucket
v v v
Search | »
Transaction Date v Transaction Type Adjustment Reason Quantity Created By Created Date
DATE Q| |TyPE Q| REASON Q| @y Q| |NAME Q| DATE Q| Clear Al Fiters
12/13/2018, 11:50 AM VACCINATION -1 ARETHA FRANKLIN 12/13/2018, 11:50 AM o

= The following filter options can be used to search, sort, and managethe
transactions for the selected inventory item.
e Start Date
e End Date
e Transaction Type
e Adjustment Reason
e Reconciliation Bucket
= Transactions can be used to determine and reconcile inaccuracies forthe
selected inventory item.
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If it is found that the inventory difference is being caused by wastage that has not been entered, this can
be entered without navigating away from the Vaccine Inventory Reconciliation screen. Select Create
Inventory Adjustment on the Action dropdown for the appropriate line:

Vaccine Inventory Reconciliation @ @ Cancel | Linksw
Description Summary Physical Inventory Acceptable Action
Count Difference Inv.
Difference

PEDIATRIC BLEND

1. DTaP (Daptacel) (Daptacel (0.5 mL x 10 vials)) PMC - 49281-0286-10 » s -1 @ i (2]
1235 - 04/28/2019 '

Create Inventory Adjustment

2. DTaP-HepB-IPV (Pedia (Pediarix (0.5 mL x 10 syr)) SKB - 58160-0811- - A Trneactons @
52 - 123456 - 08/05/2020

3. DTaP-IPV (Kinrix (0.5 mL x 10 syr)) SKB « 58160-0812-52 + 1237789 - 5 0 (/] . (2]
02/26/2020

The Vaccine Inventory Adjustment screen will open:

Vaccine Inventory Adjustment g Cancel -
Date/Time * Inventory Location
01/31/2019 09:50 AM = INV: DEFAULT ORGANIZATION (FOR NMSIIS TESTING

Vaccine | Mfg | NDC
DTAP (DAPTACEL) | PMC | 49281-0286-10

Lot Number Expiration Date *

1235 04/28/2019 =
Funding Source Doses On-Hand

PEDIATRIC BLEND 9
Reason *

PED BLEND- BROKEN VIAL/SYRINGE v
Modification = Doses Adjusted * Container ID

SUBTRACT v

Comments *

Here you will follow the guidance for correctly entering vaccine wastage found in the COVID Vaccine
Provider Guide — see page 10

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454




13| Page Inventory Guide - Reconciliations

Close the Reconciliation
Please Note: Once a Reconciliation has been closed it cannot be re-opened.

e Once all the inventory items have been accounted for andthere is are no remining
inventory differences, the reconciliation is ready to be closed.

e Toclose the reconciliation, click the down arrow of the split action Update button in the
upper right corner of the screen. Because Reconciliations cannot be re-opened to make
corrections. Please ensure there are no unresolved inventory issues or questions and
that the inventory physical count matches the exact quantities in the on-hand inventory
before proceeding.

e |[f there are unresolvable issues or you are unsure that the Reconciliation is ready to be
closed, Do Not proceed and contact the Immunization Help Desk. There is no negative
impact to leaving a Reconciliation open while seeking issue resolution through help desk.

Vaccine Inventory Reconciliation @ @ Cancel || Links~
Close Reconciliation
Inventory Location: MEMPHIS FAMILY MED y .
Description: * Authonzed By. Status: *
DECEMBER FRANKLIN, ARETHA (RN) v ® OPEN v
Count Date: * Count Time: * Last Count Date/Time Last Order Date:
12/19/2018 8 12:15 PM (0] 11/30/2018 12:00:00 AM 11/30/2018 =]

Inventory by Doses

Description Summary Physical Inventory Acceptable Action
Count Difference Inv.
Difference
1. Hep B, adult (Engerix B (1 mL x 10 syr)) SKB » 58160-0821-52 « 30 0 (/] Kot | = (7]
HPBAD4094 - 06/30/2021 ~

e Select Close Reconciliation.
o The Close Reconciliation modal will appear with a confirmation message.
o To go back and not proceed with closing the reconciliation, select Cancel.
o To continue, select OK.

2020 State of New Mexico Department of Health
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Close Reconciliation

You are about to close this reconciliation. Automatic inventory adjustments will be created for the appropriate line items and
once closed, you will not be able to re-open.

Do you want to continue? \

%

Cancel

o After selecting OK, the system will return to the Vaccine InventoryReconciliation
page and it will be noted that the Status of the reconciliation is Closed.

Vaccine Inventory Reconciliation @ @ Cancel || Links ~

Inventory Location: MEMPHIS FAMILY MED =

Description: * Authonzed By Status: *

DECEMBER FRANKLIN, ARETHA (RN) v CLOSED v
Count Date: * Count Time: * Last Count Date/Time: Last Order Date:

12/19/2018 = 12:15PM (O] 11/30/2018 12:00:00 AM 11/30/2018 =

Pre-Check Specifications

Open Reconciliations
e If the selected Inventory Location does have an open reconciliation, a red stopicon (@)
will display along with a View button.
o Select the View button to navigate to the open reconciliation.

2020 State of New Mexico Department of Health
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Pre-Check Results

N

There is an open Reconciliation for this inventory location

No Returns in Process for this Clinic l
No Rejected Returns outstanding for this Clinic ,
No Expired Inventory at this inventory location

No Vaccines Added but not Administered

No Pending Inventory Transfers

(<< B< I < J< I

Mo Pending VTrcKs Shipments

o All previously open reconciliations have to be updated and closed before
proceeding with the creation of the new reconciliation.
o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.
e If the selected Inventory Location does not have an open reconciliation, a greencheck
mark icon (@) will display.

Returns in Process
e |[f the selected Inventory Location does have a return with a status of In Work, ared
stop icon (@) will display along with a Resolve button.
o Select the Resolve button to navigate to the Vaccine Returns page.

2020 State of New Mexico Department of Health
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Pre-Check Results

No Open Reconciliation for this inventory location
There are Returns in Process for this Clinic Resolve
No Rejected Returns outstanding for this Clinic l‘

No Expired Inventory at this inventory location ,
No Vaccines Added but not Administered

No Pending Inventory Transfers

Q0000 OO

No Pending VTrcKs Shipments

Cancel

o All returns must be submitted before proceeding with the creation of the new
reconciliation.

o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.
e |[f the selected Inventory Location does not have a return with a status of In Workor
Submitted for Approval, a green check mark icon (@) will display.
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Outstanding Rejected Returns

e If the selected Inventory Location does have a return with a status of Rejected, ared
stop icon (@) will display along with a Resolve button.
o Select the Resolve button to navigate to the Vaccine Returns page.

Pre-Check Resuits

No Open Reconciliation for this inventory location \
No Returns in Process for this Clinic \
There are Rejected Returns for this Clinic ‘ Resolve

No Expired Inventory at this inventory location
No Vaccines Added but not Administered

No Pending Inventory Transfers

Q000 00

No Pending VTrcKs Shipments

o All rejected returns must be deleted before proceeding with the creation ofthe
new reconciliation.

o Al IN-WORK returns must be either submitted to the Vaccines for Children
Program or deleted prior to creating a new Reconciliation.

o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.

e If the selected Inventory Location does not have a return with a status ofIn-Work
Rejected, a green check mark icon (@) will display.
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Expired Inventory

e [f the selected Inventory Location does have inventory on hand with an expirationdate
prior to the current day’s date, a red stop icon (@) will display along with a Resolve
button.

e The expired inventory must be identified in the On-Hand Inventory screen — remember
to change the Status drop-down to “Depleted/Expired” to display expired vaccines —
before proceeding; when you have identified the expired vaccine

o Select the Resolve button to navigate to the Vaccine Returns page.

Pre-Check Results

No Open Reconciliation for this inventory location
No Returns in Process for this Clinic \
No Rejected Returns outstanding for this Clinic

Expired Inventory at this inventory location Resolve

No Vaccines Added but not Administered

No Pending Inventory Transfers

(< JN< BN BRI << <

No Pending VTrcKs Shipments

Cancel

o Here you can create a return for the identified expired doses; all inventory
with an expiration date prior to the current day’s date must be resolved
before proceeding with the creation of the new reconciliation.

o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.

e If the selected Inventory Location does not have inventory on hand with anexpiration
date prior to the current day’s date, a green check mark icon (@) will display.

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454
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Vaccine Added but not Administered

e If the selected Inventory Location does have vaccinations that have been added butnot
administered, a red stop icon (9 will display along with a Resolve button.
o Select the Resolve button to navigate to the Vaccines Added butnot
Administered report page.

Pre-Check Results

No Open Reconciliation for this inventory location

No Returns in Process for this Clinic

No Rejected Retumns outstanding for this Clinic \
No Expired Inventory at this inventory location \

There are vaccines Added but not Administered at this inventory Resolve
location

No Pending Inventory Transfers

00 00000

No Pending VTrcKs Shipments

o All vaccines must be administered or deleted before proceeding withthe
creation of the new reconciliation.
o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.
e |[f the selected Inventory Location does not have vaccinations that have been addedbut
not administered, a green check mark icon (@) will display.

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454
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Pending Inventory Transfers

e |[fthe selected Inventory Location does have pending incoming inventory transfers, a
red stop icon (@) will display along with a Resolve button.
o Select the Resolve button to navigate to the Vaccine Inventory Transfer page.

Pre-Check Results

No Open Reconciliation for this inventory location
No Returns in Process for this Clinic

No Rejected Returns outstanding for this Clinic
No Expired Inventory at this inventory location \

No Vaccines Added but not Administered \

There are Pending Inventory Transfers for this inventory location Resolve

O O0O00000

No Pending VTrcKs Shipments

Cancel

o Allincoming pending inventory transfers must be accepted beforeproceeding
with the creation of the new reconciliation.
o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.
e Ifthe selected Inventory Location does not have pending incoming inventory transfers,
a green check mark icon (@) will display.

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454




Pending VTrckS Shipments

e [fthe selected Inventory Location does have pending VTrckS shipments, a red stop icon
(@) will display along with a Resolve button.
o Select the Resolve button to navigate to the Pending VTrckS page.

Pre-Check Results

o

No Open Reconciliation for this inventory location

No Returns in Process for this Clinic

No Rejected Returns outstanding for this Clinic

No Expired Inventory at this inventory location

No Vaccines Added but not Administered \

No Pending Inventory Transfers

0000

There are Pending VTrcks Shipments for this Clinic Resolve

Cancel

o All pending VTrckS shipments must be received or dismissed beforeproceeding
with the creation of the new reconciliation.
o Selecting Cancel on the Pre-Check Results modal will navigate back tothe
Vaccine Inventory Reconciliation page.
e If the selected Inventory Location does not have pending VTrcKs shipments, agreen
check mark icon (@) will display.

2020 State of New Mexico Department of Health
Infectious Disease Bureau. NMSIIS HELP DESK: 1-833-882-6454




Expired, Spoiled, or Wasted Vaccines

Expired Vaccines

As a general rule, the criteria for expired vaccine is the dose or doses are in the original
vial, syringe, or other delivery device and beyond the expiration date on the package; this
includes modified expiration date e.g., ultra-low temp vaccine transferred to refrigerated
storage

It is expected that all COVID-19 Vaccine Providers will enter these returns weekly prior to starting their
weekly COVID-19 vaccine reconciliation.

If your facility is a Vaccines for Children (VFC) or Adult Vaccine provider that also orders and
returns pediatric and/or adult vaccines through NMSIIS, all returns for COVID-19 vaccines should
be made in separate transactions from all other vaccine returns.

Spoiled Vaccines

As a general rule, the criteria for spoiled vaccine is the dose or doses are in the original
vial, syringe, or other delivery device and have been exposed to conditions that
compromised the viability of the vaccine (as determined by the vaccine manufacturer)

If have vaccine that may have been spoiled (e.g., due to a temperature excursion) you must submit a
Troubleshooting Report (TSR) and contact the Vaccine Manufacturer for their determination of the
vaccine’s viability. You will follow the same return process you would for expired vaccine — including
entering the appropriate Return Reason - for any doses that are deemed non-viable after the incident
has been reviewed by the Vaccine Manufacturer and the Immunization Program has sent you a response
to your completed TSR.

Wasted Vaccine

As a general rule, the criteria for wasted vaccine is the dose or doses are no longer in the
original vial, syringe, or other delivery device and have been exposed to conditions that
compromised the viability of the vaccine, e.g., drawn up but not administered, broken
vial, etc.

If you are making an adjustment to your inventory for wastage, that process is different than the
return process; please be sure to follow those instructions.

It is expected that all COVID-19 Vaccine Providers will keep an up-to-date vaccine wastage log and enter
these inventory adjustments daily.
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Handling Expired, Spoiled, or Wasted Vaccines in NMSIIS

Expired Vaccines

If your facility is a Vaccines for Children (VFC) or Adult Vaccine provider that also orders and
returns pediatric and/or adult vaccines through NMSIIS, all returns for COVID-19 vaccines should
be made in separate transactions from all other vaccine returns.

Step 1. In the blue panel to the left, navigate to the Inventory module and click the (+) sign to expand
the menu. Then click the (+) sign next to “Vaccines” to expand that menu, then select “Vaccine Returns.”

Patients

Immunizations

Education

Inventory

1Z Quick Add - Neron Vaccines

1 o On-Hand
nventory Vacaines

Vacaine Shipments
Locstions

Reconciliation
Clinic Tools -
Vaccine Orders

Program Tools Vaccine Returns

Step 2. In the upper right corner of the “Vaccine Returns” screen that displays, select “Add New Vaccine
Return.”

ORGANIZATION, DEFAULT ORGANIZATION Q PATIENT SEARCH

Vaccine Returns @ i-am ue- (AR

Search
Clinic Return Status
{(ALL) v jiaw v

Step 3. Select the COVID-19 location for the clinic that is submitting the return and click Next.

Step 4. Once you have confirmed that the clinic information is correct, check the box next to “l have
reviewed the above shipping information and | certify the information is correct” and click Next.

Step 5. The Vaccine Return screen is now displayed. Under Return Type, select Return Only.
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Step 6. Select the appropriate reason — most commonly Expired Vaccine - as the Return Reason in the
drop-down menu.

. Cancel {3 Links ~ Create
Vaccine Returns @ .- | Grecte |
Add
Clinic Last Approved Retum Date Created By
|POISON IVY CLINIC IMmDDAY Y @ |
Return Number Return Ststus Return Type * Return Reason *
[Rosz0z01en100000 [ INWORK V| |reTuRN ONLY| V| —
r : EXPIRED VACCINE
S S
Return Created Dste— Date Submitted t(frogrsm Date Submitted tc:fT rckS FAILURE TO STORE PROPERLY UPON RECEIPT
|o5/30i2019 : MmDDYYYY IMMIDD:YYYY ) MECHANICAL FAILURE
Label Shipping Method * Description g/%T_}éEAL DISASTER/POWER CUTAGE
9 L—J RECALL
Chinic Comments REFRIGERATOR TOO COLD

REFRIGERATOR TOO WARM
’ SPOILED
VACCINE SPOILED IN TRANSIT(FREEZE/WARM)
VFC Program Comments

Step 7. In the drop-down menu for “Label Shipping Method,” select your preference (mail vs. email) for
receiving shipping labels. In the “Number of Shipping Labels” box, enter the number of labels you will need
to ship the vaccine return — usually 1 label for every 100 doses. The “Clinic Comments” text box is an
optional but useful space to explain the need to return non-expired vaccine.

Return Number Return Status Retumn Type * Return Reason *

[Rosz0za1onm100000 [N WORK v| [rReTURN ONLY [V |ExPIRED vACCINE v
Return Created Date Date Submitted to Program Date Submitted to \VTrckS

|05/30i2019 @ [MwDDYYYY [FH MM/IDDYYYY [

Label Shipping Method * Description Number of Shipping Labels *

I |

EMAILED TO PROVIDER EMAIL STORED IN VTRCKS
MAIL TO PROVIDER SHIPPING ADDRESS
PROVIDER AND DISTRIBUTOR WILL COCRDINATE

L

VFC Program Comments

Step 8. To find the vaccine in your inventory, begin typing a name, NDC, funding source, or lot number for
the vaccine that will be returned. Enter the number of doses to be returned. Click Add Return.
Repeat this step for any additional vaccine lots to be returned.

Step 9. On the right side of the screen, click on the drop-down arrow next to Update and click on Submit to
VFC Program. On the right side of the screen, click on Links. Then click on Vaccine Return Details. A
Vaccine Return Detail Report will generate. Print 2 copies, one to keep in your files and one to place in the
box with the returned vaccines. When you receive the return label, place it on the box of vaccines to be
returned. Place a copy of the Vaccine Return Detail Report in the box with the vaccines toreturn.

Spoiled Vaccines

If have vaccine that may have been spoiled (e.g., due to a temperature excursion) you must submit a
Troubleshooting Report (TSR) and contact the Vaccine Manufacturer for their determination of the
vaccine’s viability. You will follow the same return process as above — including entering the appropriate
Return Reason - for any doses that are deemed non-viable after the incident has been reviewed by the
Vaccine Manufacturer and the Immunization Program has sent you a response to your completed TSR.

If you are making an adjustment to your inventory for wastage, that process is different, and those
instructions begin on the next page.
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Wasted Vaccine

Q POISON IVY PEDS, POISON IVY CLINIC, NM1009 Q PATIENT SEARCH

Default Provider/Clinic
Home
Provider/Clinic : POISON IVY PEDS, POISON IVY CLINIC
Patients [rozsoN - X

e e [POISON IVY PEDS] POISON IVY CLINIC — NM0521 mﬂo@
1)

[(POISON IVY PEDS] POISON IVY CLINIC - NMOS21 (NM10
Education L
1Z Quick Add 11/19/2018 9:46:28 AM - SUCCESSFUL LOGIN
11/19/2018 8:50:40 AM - SUCCESSFUL LOGIN
Inventory 11/19/2018 2:50:12 AM - INVALID PASSWORD
= 8/2/2018 4:13:30 PM - SUCCESSFUL LOGIN
Clinic Tools 8/2/2018 4:13:11 PM - SUCCESSFUL LOGIN

5/17/2018 3:11:04 PM - SUCCESSFUL LOGIN

Program Tools

Reports

VTrckS Interface News

Before you begin make sure you click on the correct provider and clinic on the home screen

New Mexico
Immunization Program

Home
Patients
Immunizations
Education

IZ Quick Add

Inventory Next click Inventory to expand the menu
Vaccines Click Vaccines to expand the menu
On-Hand Click on On-Hand to navigate to the vaccine inventory on-hand

Electronic Decrementing

Reconciliation
Vaccine Orders

Vaccine Returns
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Click on the Inventory Location for your clinic
Locate the vaccine with the wasted dose or doses.
Then click on Action drop-down for the vaccine with wasted dose or doses

Next click on Adjustment

NMSIIS Q POISON IVY PEDS, POISON IVY CLINIC, NM1009  Q PATIENT SEARCH @ Support A 21
izati ) SR Add New Invent
Immunizations Vaccine Inventory On-Hand @ Leam vore B Links
Education runuiny wusEs UiIn EApIIY
Vaccine (Brand) Mfg NDC Lot No Exp Date  Source Hand Soon
ZELCE | o] [ aj| o] a][ a][_a][ a]
Inventory POISON IVY PEDS - NM1009 (Aggregate Reporter)
ey DTaP (Daptacel) (Daptacel (0.5 mL x 1 PMC 49281-0286-01 123ABX 01/20/2022 PRIVATE 5@ Adlions
vial)) PURCHASE
On-Hand H1N1 Flu 09-Nasal ((5 applicators) ~ MED 66019-0200-05 MH2202 11/01/2021 PRIVATE 1@ Ao
Electronic Decrementing PURCHASE
S fo‘;Js?/,r);;ed/adol (Recombivax (0.5 mL MSD 00006-4093-02 444111 02/11/2022 VFC 10 @ .

Vaccine Orders
Edit
Vaccine Returns
Flu Prebook Transter
Vaccine Shipments Inquiry

Locations Transactions

Clinic Tools

Program Tools
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Vaccine Inventory Adjustment o

E Date/Time * ‘05;‘06:‘2020 \ ‘08:40 AM (HH-MM A/P)
Inventory Location * IINV: DEFAULT ORGANIZATION (FOR NMSIIS TESTING ONLY
Vaccine | Mfg | NDC * IINFLUENZA QUAD |SKB | 19515-0897-11
Lot Number * |43E4T
Expiration Date * 10/01/2021
Funding Source * IPEDIATRIC BLEND
Doses On-Hand * |30
|2.| Reason* ‘ PED BLEND- BROKEN VIAL/SYRINGE v
3. | Modification * ‘ SUBTRACT v ‘
|4. | Doses Adjusted *
5. | Container Id ‘ ‘
6.| Comments * WHEN GETTING READY TO DRAW UP SYRINGE THE SYRINGE FELL ONTO THE

=

FLOOR AND BROKE; BROKEN SYRINGE HAS BEEN DISCARDED INTO THE
BIOHAZARD CONTAINER

Enter the Date and time for the adjustment
Note: All adjustments must be entered prior to physical count for reconciliation. By
doing all adjustments prior to physical count the adjustment will fall within your
reconciliation time frame.

On the Reason drop-down the only reasons that should ever be chosen for VFC vaccines are any
of the first three options reading “PED BLEND” for the wasted vaccine. No other options should
ever be used.
Note: The option Private Inventory is only for those providers who reconcile privately
purchased Inventory.

Click on the drop-down for Modification and select subtract

Click on Doses Adjusted and type in the number of doses that were wasted

On your Vaccine Inventory Adjustment all the fields must be completed except for Container ID — this
field will be left blank

Click in the Comments section and type in a detailed description of what happened to the dose or
doses
Note: The Comments Field is required and will accommodate up to 250 characters
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When all the fields have been completed for the Vaccine Inventory Adjustment (except for
Container Id) click on Create at the top right-hand corner of your screen

NMSIIS Q DR. POISON IVY, DR POISON IVY, NM001 Q PATIENT SEARCH

. \\ ' Vaccine Inventory Adjustment € ks %
Add
New Mexico
Immunization Program
Date/Time * [01/0172020 | = [1200PM | it am
Inventory Location * IINV: DR POISON IVY
T Vaccine | Mfg [NDC*  |HEP B, PED/ADOL | SKB | 58160-0820-52
Lot Number * 5Y'
Patients IT3 2
Expiration Date * |12f30[2021 =
Immunizations
Funding Source * |PEDIATRIC
Education
Doses On-Hand * 120
IZ Quick Add
Reason * |PED BLEND- BROKEN VIAUSYRINGE v
Inventol " 2 -
5y Modification * I SUBTRACT E]
Vaccines
On-Hand Doses Adjusted * |:’
Electronic Decrementing Container Id | |
Reconciliation Comments * WHEN GETTING READY TO DRAW UP SYRINGE, THE SYRINGE FELL ONTO THE
) FLOOR AND BROKE. BROKEN SYRINGE HAS BEEN DISCARDED INTO THE
Vaccine Orders BIOHAZARD CONTAINER.
Vaccine Retumns
Flu Prebook Clear
Vaccine Shipments

Click on Create at the top right-hand corner of your NMSIIS
screen
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Policies and Procedures

Eligibility and Billing

Providers administering COVID-19 vaccines are not permitted to bill the patient for the cost of the
vaccine. Vaccine administration fees may be charged to patient’s insurance; however, providers must
not deny administration of COVID-19 vaccine to a patient based on inability to pay this fee.

Vaccine Orders and Inventory

Providers should order quantities of vaccine they can realistically expect to use and should monitor the
expiration dates of vaccines in their inventory. If your inventory includes short-dated vaccine that you do
not expect to use before it expires, please contact the Immunization Program; we will attempt to
transfer the doses to another provider.

Providers are expected to monitor their vaccine supply and reconcile their inventory weekly.

Instructions for completing a reconciliation can be found in NMSIIS under Reports -> New Mexico

Forms and Documents -> COVID Reconciliation Process 2020

Vaccine Returns

Providers should use or transfer short-dated doses to avoid allowing vaccine to expire. However, if
vaccine doses in your inventory are spoiled or expired, please submit a return and a Troubleshooting
Report (TSR), if needed, in NMSIIS as soon as possible. This will generate an address label which you
will use to return the expired doses. Instructions on submitting a return can be found above.

Storage and Handling

All staff working with publicly funded vaccines should be trained in vaccine storage and handling
protocols. Refrigerators should maintain temperatures between 2° C and 8° C (36° F and 46° F); freezers
should maintain temperatures between -50° C and -15° C (-58° F and +5° F) and -80° C to -60° C (-112° F
and -76° F) for Ultra-cold storage. Every vaccine storage unit must have a functioning temperature
monitoring device. The New Mexico Immunization Program strongly recommends the use of digital data
loggers (DDLs) for monitoring unit temperatures. If a DDL is not used, unit temperatures should be
recorded on a temperature log at least twice daily. If a temperature

excursion occurs, providers must complete an Immunization Troubleshooting Record (TSR) and

contact the New Mexico Immunization Program at covid.vaccines@state.nm.us for instructions.

Emergency Vaccine Management Plan

The New Mexico Immunization Program requires that providers develop and maintain an
Emergency Vaccine Management Plan. A sample, fillable Plan can be found in NMSIIS Reports. The
completed Plan should be stored near the vaccine storage unit(s) and updated as needed.
Returning the completed plan to the Immunization Program is notrequired.

Temperature Excursion Protocol. In the event of an out-of-range temperature incident, consult
and follow your Emergency Vaccine Management Plan. Complete the COVID-19 Immunization
Troubleshooting Record form, following all instructions on page 1 of that form and return to the
Immunization Program via email covid.vaccines@state.nm.us. Do not return, discard, or
administer vaccines until the NM Immunization Program provides further instructions.
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Contact Us
Please direct questions and comments to:

New Mexico Immunization Program — COVID-19
Email: covid.vaccines@state.nm.us

NMSIIS Help Desk
1-833-882-6454
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Resources for COVID-19 Vaccine Providers

NMSIIS / Immunization Program Help Desk: 1-833-882-6454

COVID-19 Immunization Program email: covid.vaccines@state.nm.us

NMSIIS Reports: https://nmsiis.health.state.nm.us/webiznet nm/WebCode/Reports/ListReports.aspx

Department of Health COVID-19 website: https://cv.nmhealth.org/

NMDOH COVID-19 hotline: 1-855-600-3453

CDC COVID-19 Vaccine Training for Healthcare Professionals: Information about the module can be
found at: https://www.cdc.gov/vaccines/covid-19/vaccination-resources.html. The direct link to the
module is at: https://www?2.cdc.gov/vaccines/ed/covid19/.

New Mexico COVID-19 Updates: https://www.newmexico.gov/category/health/

Together New Mexico website: https://www.togethernm.org/

CDC COVID-19 website: https://www.cdc.gov/coronavirus/2019-ncov/index.html

VaccineFinder website: https://vaccinefinder.org/

U.S. Food and Drug Administration: https://www.fda.gov/emergency-preparedness-and-response/mcm-
legal-regulatory-and-policy-framework/emergency-use-authorization
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What is VaccineFinder?

The VaccineFinder! platform helps the public find providers
who offer select vaccines in communities across the United
States. VaccineFinder’s data are sourced via the provider
platform, Locating Health.

VaccineFinder’s role in the COVID-19 response
VaccineFinder and Locating Health provider platforms will
serve two roles in the COVID-19 Vaccination Program.

1. Inventory reporting (required for all providers):

COVID-19 vaccination providers will report on-hand
COVID-19 vaccine inventory each day.

7. Increase access to COVID-19 vaccines (ontional for

providers): Once there is enough supply, COVID-19

[E110) Locating Health

Update Vaccine Inventory

Upload File g Manually

Step 1

Daownload an inventory

Step 3

Drag & drop today’s spreadsheet here. Or browse to upload your file.

spreadsheet. Browse

& Blank template

The new COVID Locating Health Provider Platform will allow for easy reporting

vaccination providers may choose to make their location visible on VaccineFinder, making it easier for the public to
find provider locations that have COVID-19 vaccine available. CDC will be directing the public to use VaccineFinder

to find locations offering COVID-19 vaccine.

What providers need to know

The COVID-19 Vaccination Program Provider Agreement requires providers to report vaccine supply information as
directed by CDC. Organizations or provider locations receiving COVID-19 vaccine should report supply information daily
to VaccineFinder using the online COVID Locating Health Provider Portal. Vaccination providers can report manually via
the secure COVID Locating Health Provider Portal; or via an automated secure data transfer directly to the COVID

Locating Health Platform.

When COVID-19 vaccine supply is limited, data reported will only be used for vaccine inventory information—not as a
resource to help the public find vaccine. When vaccine is more widely available, providers will be notified that the
VaccineFinder public-facing website will be turned on to show COVID-19 vaccination locations. This will allow the public
to know where they can go to receive a COVID-19 vaccination. Providers will be able to choose whether their location is
displayed on the website. For participating providers, the VaccineFinder website will show the provider’s location and
contact information and will indicate that the provider has vaccine available. Specific inventory information will not be

available to the public.
VaccineFinder onboarding and reporting

The process below outlines onboarding and reporting for VaccineFinder via the COVID Locating Heath Provider Portal.
The reporting structure chosen by each organization must be maintained for the duration of the COVID-19 Vaccination

Program.

1. COVID-19 vaccination providers must be registered in CDC’s Vaccine Tracking System (VTrckS). Providers
registered in VTrckS will receive an email from the COVID Locating Health Provider Portal with instructions for
completing the enrollment process. This email will be sent to the provider organization’s email address submitted

in the provider enrollment form.

2. Organizations will determine whether they will report daily on-hand inventory on behalf of all their provider
locations (e.g, a clinic headquarters office reporting on behalf of satellite clinics), or whether individual provider
locations are responsible for reporting this information. Once a determination is made, it must be maintained for

the duration of the COVID-19 Vaccination Program.

1VaccineFinder (www.vaccinefinder.org) is maintained by HealthMap (https://healthmap.org) in partnership with CDC and Castlight Health.

Centers for Disease Control

and Prevention

National Center for Immunization and
Respiratory Diseases
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o Provider locations designated as inventory reporting entities by their organizations
will receive instructions for completing the COVID Locating Health Provider Portal
enrollment process.
3. Organizations enrolled in the COVID Locating Health Provider Portal can view their approved provider
location details and update inventory within the portal. Provider locations identified as inventory
reporting entities will enroll to access their COVID Locating Health Provider Portal account and report

dailyCOVID-19 vaccine inventory.
4. Additional details on steps for onboarding will be available on November 16, 2020.

Existing VaccineFinder accounts: What if | already report data for routine

vaccines via my existing Locating Health account? Can | just use that account?
All COVID-19 vaccination providers will need to create a new account in the COVID Locating Health
Provider Portal specifically for COVID-19 vaccine information.

e There will initially be two Locating Health Provider Portals (plans are in place to integrate these
provider portals into one platform in the coming months):

o Locating Health Provider Portal for reporting seasonal and routine vaccine availability

o COVID Locating Health Provider Portal for required daily reporting of on-hand
COVID-19 vaccine inventory quantities

e Ifyou are reporting manually:

o Organizations will continue to access the existing Locating Health Provider Portal to update
availability of influenza and other routine vaccines and medications.

o Organizations will log into the new COVID Locating Health Provider Portal to submit
daily COVID-19 vaccine inventory reports for each participating provider location
(online form or batchupload).

e Ifyou are using automated reporting:

o Organizations will continue to send data files to VaccineFinder to update availability of
influenza vaccines and routine adult and child vaccines and medications at their provider
locations.

o For COVID-19 reporting, organizations will add COVID-19 vaccination providers and
COVID-19 vaccine quantities to their existing data file and send to VaccineFinder via the
usual process.

How the public uses VaccineFinder
VaccineFinder’s goal is to make it easy for people to find a nearby location where they can be vaccinated. For
11 years, the VaccineFinder website has helped people find clinics that offer seasonal influenza and routine
adult and child vaccinations. Once COVID-19 vaccines are widely available, VaccineFinder will help people
find locations where they can receive COVID-19 vaccine.At the website, a person may enter their ZIP code
and search for a provider that has a specific vaccine in their area. VaccineFinder displays mapped results of
locations and vaccine availability.

To register your location in VaccineFinder:
For COVID-19 vaccination, you must coordinate with your organization or jurisdiction’s immunization program.

For routine vaccinations, register at https://locating.health/register.

57



https://locating.health/register
https://vaccinefinder.org/

CDC COVID-19 Vaccine Product Information

The following materials are being provided to inform planning activities

Vaccine A Storage and Handling Guide

Vaccine A

If the thermal shipping container will be used for storage, it must be re-iced within 24 hours

= 24 howws of initial inspection and then every 5 days thereafter. Up 10 3 re-icings are authorized
. Option 1
VaCCI ne storage Placed In ultra- Product stable or -6 monihs g
Shipped CONUS < 24 hours cold temperature J\ 6 Months
f 7
Tharmal shipping contamer reezer

mamtans -60° C to -80° C
up to 10 days wihout

Option 2
opanmg et room o
tamperatura Maximize use of ﬂ ﬂ “ g ﬂ
ermarshopny -5 I F52 IR 75 & 2000y
-

container Rerngerahm

----
----
llamlfacmnrq Ste Mmms!rmon Ste M 5 Days
One-time re-ice of $ ‘ & “ 10 Days
thermal shipping :
+ Thermal shipping container must be opened and container Re "“8'“"“"
Inspected upon receipt
. [Em::‘:':foctm must be completed in less than Og(ion 4 o 5
+ The thermal shipping container can only be cpened lmmedately & & 5 120 H
twice per day for 3 minutes during each opening placed in - — Va Days ( ours)
i
refrigerator | >0 C

Vaccine Thawing|# & § g }

Uttra-cold Themmal oo rerion

treezer shopmg If remaved diractly from ukra-cokd Onca vaccme is thawed, 2

.\’ gontamer temparatures, thaw val at room musst be diluted wanin 2 St aen (ﬂ':émﬁﬁf:;,:mm
o y . ; 5 hours, if unabie to dilute withy ( .

Trermal  Minimum shipper quantity: 1 tray (195 vials, 975 doses) B s s . e e oG Ghulod vaccine after 6 hours)

shipping  Maximum shipper quantity: 5 trays (975 vials, 4875 doses)

cantainer

Vaccine A vaccination provider site archetypes for shipment timing and site planning

. .
Site Types for Vaccine A Product
Vaccination provider site Ordering assumptions Operating assumptions
Order size Storage Patient flow | Number of Patients per Hours Vaccines Shipment
conditions immunizers immunizer per day  per day model
A - large outpatient | 1tray Themnal box with  ~500/day 101 izers 6 path hour 8 hours 480 1 tray;
center (mass vx) (975 doses) dry ke, 2-8C (~10 min/Vx) vaccinations 2-3 times per
HEH fridge. for product waek
(== estmated at site
(5 days)
1 tray Ultracold freezer,  Variable 4 Immunizers 6 patients/hour 8 hours 192 1 tray;
B - hospital or (975 doses) Themnal box with {~10 min/\x) vaccinations every week
outpatient center dry ke, 2-8C
fridge. for product
estmated at site
(5 days)
5 trays Ultra-cold freezer Variable 7 Immunizers © patients/hour 8 hours 340 1 tray;
C - large hospital (4,875 doses)  Themmal box with (hospital {~10 min/Vx) vaccinations 1-2 times a
with affiliated dry ke, 2-8C outpatient clinic) week
outpatient center fridge. for product
estmated at site
(5 days)
D - outdoor parking | 1 tray 2-8C fridge, for ~200/day 5 Immunizers 6 patients/hour  N/A 240 1 tray; every
lot vaccination hub at | (975 doses) product estimated {~10 min/Vx) vaccinations week
large retall phamacy at site (5 days)
E - mobile 5 trays 2-8C fridge, for Variable 3 Immunizers 6 patients/hour  Not 150 1 tray:
-® vaccination In (4,875 doses)  product estmated {~10 min/Vx) specfied  vaccinations every week
— targeted geographic in mobile unit (5
areas days)
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CDC COVID-19 Vaccine Product Information

Site Types for Vaccine A Product

Vaccination provider site

Order size Storage Patient Number of Patients per | Hours Vaccines Shipment
conditions | flow immunizers HCP perday | per day model
5trays Themal box  Variable 101 6 patients/h Bhours 480 23 trays,
F - large indoor spaces | (4,875 doses) with dry ice, (~10 miniVx) vaccinations  every week
not used during 2-8C fridge,
pandemic (convention for product
— hal) estimated at
site (5 days)
3trays Themal box  Variable 10 immunizers Spatients/our  Bhours 480 2:3 trays:
G ~ Drive-through (2,925 doses)  with dry e, (~10 minivVx) vaccinations  very week
CQ% vaccination clinic 2-8C fridge, (By 7 days)
for product
estmated at
site (5 days)
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CDC COVID-19 Vaccine Product Information

Vaccine B Storage and Handling Guide

Vaccine B
Vaccine Storage

Vaccine is shipped and
stored at freezer
temperatures (-25°C
to -15° C) until ready
for use

v

Administration Site(s)

- - T— Expiration Date {6 manths)
I —|| F ——
Freezer

McKesson

|
= § -y

e~ Rafrigeration
2
Manufacturng Sites 280

Vaccine Thawing ¥ —8 — O

Refrigaraton Room temperature
15 minut a o
—— ST R > &
10 doses per vial (10 doses) Once vl s puncured,
10 vials per carton (100 doses) Unopened vial may be stored at room ramaining dases must ba
12 cartons per case (1200 doses) Fmeckc Roo Lioapornin Seepatakira. Xy:12 Bors discardad afier 6 hours 7
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Direct-Ship Vaccine and Ancillary Kit
Pfizer Vaccine (Direct Ship)

Manufacturer
MDC # in VTrckS
Tray dimensions

Minimum order size and
increment

Presentation

Items automatically
added to your VTrdks
order when you select
this vaccine

Ape indications

vaccination scheduls

Oni-5ite vacdne storage

Additional information

Pfizer: hitps:fwwe. pfizer.com,/

Hizer

58267-1000-02

229mm x 229mm X 40mm [approximately 9in = 9in x 1.5in)

975 doses

S-dose multidose vial 195 MOV per tray

combined ancillary supply kit for administration and mixing (includes 0.9% preservative-free
normal saline diluent)

TBD

2-dose series separated by at least 21 days

-80°C to -60°C [-112°F and -76°F) in ultracold storage unit
-80°C to -60°C (-112°F and -76°F) in the original thermal shipping container with dry
ice recharges. Please allow for forthooming information on the maximum time for
storage in these conditions.

* 2"Cto8°C (36" F to 46°F) in a storage unit for up to 5 days (120 howrs)

» accine will be shipped in a container that incudes dry ice. Thermal shipping
container dimensions are 200mm & A00mm X 560 mm |approximately 15 3,/4in x 15
3/din x 22in).

A thermal shipping container holds up to 5 cartons/trays.

If using the thermal shipping container to store vacdne, add dry ice pellets (9 mm to
16 mm) within 24 hours of delivery and every 5 days or as needed to maintain
temperatures.

#*  Unless a provider opts out, dry ice will be delivered within 24 hours of vaccine
delivery to refill the thermal shipping container for the first re-ice only. Additional
dry ice will not be provided. Locate a dry ice source if planning to use the shipping
container to store vaccne for more than 5 days.

* Do not use or store dry ice or liguid nitrogen (LMz in confined areas, walk-in
refrigerators, environmental chambers or rooms without ventilation. A leak in such
an area could cause an oxygen-deficient atmosphere.

# A full shipping container with vaccine and dry ice weighs approximatsly 80 pounds.
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Combined Ancillary Supply Kit for Administration and Mixing (Direct Ship)

Kit description Combined kit with small syringes for vaccine administration, mixing supplies, and diluent

NDC # in VTrckS 11111-0006-02 (Adult)

O T EL PR TS 24 in X 20 in x 24 in/40 Ibs

LU 2L Ll Kit to support administration of 975 doses (plus overage), including 0.9% preservative-free
increment normal saline diluent

Accompanies 0.3mlL- pfizer
dose vaccines
Order Intention Initially only aduit kits will be available, when authorized for use in younger populations,
pediatric and mixed (pediatric and aduit) will be available for ordering.
Contents Adult Kit* Pediatric Kit* Mixed Kit*
* 829 needles (22-25G X 1) « 1024 needles (256 X 17) * 926 needies (256 X 17)
* 200 needles (22-256 X15%) | « 205 mixing needles (21-25G * 100 needles (22-256
» 205 mixing needies (21-25G X1.5%) %157
X157 e 1024 syringes (1ml) * 205 mixing needles (21-
* 1024 syringes (1ml) « 205 syringes (3mL or Sml) 256G X1.57)
* 205 syringes (3mL or SmL) e 2458 alcohol pads * 1024 syringes (1ml)
* 2458 alcohol pads = 1000 vaccination record « 205 syringes (3mlor
* 1000 vaccination record cards 5ml)
cards = 10 needle gauge and length = 2458 alcohol pads
* 10 needle gauge and length charts =« 1000 vaccination record
charts . 20 face shields cards
» 20 face shields * 40 surgical maszks * 10needle gauge and
* 40 surgical masks ® 200 Diluent vials length charts
- 200 Diluent vials - 20 face shields
e  40surgical masks
« 200 Dilvent vials

Additional information Products and brands for kit components may vary.
All needles for vaccine administration are safety needles.
Mixing needles are conventional.
Due to the limited supply of needles and syringes, specification of preferences for
needles or syringes is not feasible.
®  Kit and pallet configuration
o 1 kit =975 vaccinations (plus overage)
o 1 pallet = 8 kits (supports 7,800 vaccinations, plus overage)

For more information about ancillary kit components: COVID-19 Vaccine Ancillary Supply
Kit Guidance

“The total number of needies in each adult, pediatric, and mixed ined andillary supply kit for administration and mixing will vary (adult-1,029;
pedistric—1,024; mixed—1,026). The difference in total number is relsted to increasing the kit build efficency.
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Dry Ice Kit (Direct Ship)

Kit description Dy ice kit with starter materials

MNIDC & in VTrckS 11111-0007-03

Kit dimensions/weight TBD

ST T TG e T T it o suipiport initial diry ice recharge of one thermal shipping container
increment

Accompanies ultracold  Quincg
vaCcine

Contemnts *  Dryice (weight and pellet size requested from the Strategic National
Stockpile)

*  Gloves for working with dry ice(1 pair)

®  Face shield [1)

*  |ce scoop (1)

*  DSHA dry ice safety card (1)

Additional information &  Products and brands for kit components may vary.
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Centrally Distributed Vaccines and Ancillary Kits*
Vaccines (Centrally Distributed)

Manufacturer Modema

NDC # in VTrcks BO777-0273-99

Carton dimensions 53mm % 53mm x 137mm [approximately 2in x 2in x 5 3/8in)

Minimum order size and [l F R
increment

Presentation 1o-dose multidose vial/10 MDV per carton

Items automatically Ancillary supply administration kit- standard syringe
added to your VTrcks

order when you select
this product

Vaccination schedule 2-dose senes separated by at least 28 days

Apge indications TBD

-25°C o -15°C {-13°F 10 5°F) in vaccine storage wnit
2* to B'C (36" to 46°F) in vaccine storage unit for up to 30 days if the vial is not
enterad.

*  Freszer temperature settings will require adjustment if storing this vaccine and
varicella-containing vaccines in the same unit. The temperature range for this
vacrine is fimited compared to varicella-containing vacdines.

Oni-site vacdne storage

*Pfizer's COVID-19 vaiodne is niot centrally distriouted; it is distributed directly from the manufscturer. Please refer to the nest ssction for infarmetion an
[Pfizer COVID-15 vaco ne.

meodemne: Iitp ey gt coml
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Ancillary Supply Administration Kit: Standard Syringe (Centrally Distributed)

Kit description Standard syringe kit for vaccine administration

NDC # in VTrckS 11111-0001-01 (Adult)

Kit dimensions/weight 14inx 13 in x 9 n/3.5 Ibs (standard ancillary adult kit)

UL ST L Kit to support administration of 100 doses (plus overage)

increment
Accompanies 0.5mL- Moderna
dose vaccines
Order Intention Initially only adult kits will be available, when authorized for use in younger populations,
pediatric and mixed (pediatric and adult) will be available for ordering.
Contents Scdult Kt Bedintric Kt Dlixcd Kig
*  85needles (22-256 x17) s 105 needles (256G x 17} * 95 needles (256x 17)
e 20needies(22-256x15%) |« 105 syringes (1mL or 3mL) » 10 needles (22-25G x 1.57)
* 105 syringes {1mLor 3ml) = 2103lcohol pads = 105 syringes (1ml or 3ml)
e 210 alcohol pads e 100 vaccination record cards | ® 210 alcohol pads
« 100 vaccination record *  1needle gauge and length = 100 vaccination record
cards dhant cards
* 1needlegaugeandiength | | 5. o *  1needle gauge and length
chart s 4dsurgical masks chart
e 2 face shields o 2face shields
e & surgical masks *  4surgical masks
Additional information * Products and brands for kit components may vary.

All needles for vaccine administration are safety needles.
Due to the limited supply of needles and syringes, spedfication of preferences for
needles or syringes is not feasible.
*  Kit and pallet configuration
o 1kit = 100 vacanations (plus overage)
o 1 pallet = 36 kits {supports 3,600 vaccinations, plus overage)

e llay Aduls N

TRITUE aiese—atdi

-

For more information about ancillary kits components: COVID-19 Vacane Ancillary Supply Xit
Guidance
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